


CONDITIONS OF ELIGIBILITY:

• Defect was reported within 90 days following original installation.
• Parts were replaced at the same service center where original installation was performed.
• Defective and replacement parts were purchased from an Armatures DNS 2000 Inc. distributor.
• The labour warranty program applies only to distributors who carries the complete DNS product line.
• In all cases, required documentation must be supplied with each claim.

HOW TO PROCEED WITH A CLAIM:

• Fill out the warranty card for each defective part.

➩ The warranty card must include an explanation of the nature of the problem from the installer
(detail of the malfunction).

➩ Insure the serial number on the defective unit matches the serial number on the warranty card.

• Attach a copy of the consumer’s original bill of sale ( showing part numbers and only numbered bills 
will be considered ).

1)   FOR THE ORIGINAL INSTALLATION
2)   FOR THE REPLACEMENTWORK

• Send all documents and defective part(s) to your Armatures DNS 2000 Inc. distributor.
• The distributor must return the defective unit on a separate RGA (Return Goods Authorization).

RESTRICTIONS:

• The manufacturer must inspect all parts before a credit note is issued.
• The Armatures DNS 2000 Inc. Labour Warranty Program does not apply when a defect causes damages to

other components of the vehicle. In this case, please contact your Armatures DNS 2000 Inc. sales rep.
• Armatures DNS 2000 Inc. reserves the right to refuse any claims for missing documentation/parts, that the

manufacturer does not consider as being defective.
• Armatures DNS 2000 Inc. Labor program applies to installation only.

FIXED COMPENSATION ALLOWANCE PER UNIT:

Caliper 16$
Starter and alternator 30$
Water pump 46$

THE 90 DAYS LABOUR WARRANTYTHE 90 DAYS LABOUR WARRANTY
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POLITIQUE DE GARANTIE
Toutes les pièces ARMATURES DNS 2000 INC. sont garanties pour une
période de 12 MOIS OU 20 000 KM.

ARMATURES DNS 2000 INC. (ci-après désigné comme étant manufac-
turier), garantit ses pièces remanufacturées contre tout défaut de main-
d’oeuvre et de manufacture et lorsque correctement installées et utilisées,
ARMATURES DNS 2000 INC. garantit leur bon fonctionnement. La
responsabilité du manufacturier est limitée à remplacer la ou les
pièces trouvées défectueuses et ce, pour une période de 365 jours
après la date de l’achat pour les véhicules privés ou de 180 jours pour
les véhicules commerciaux.ARMATURES DNS 2000 INC. n’autorise
aucun de ses agents ni tout autre personne à assumer quelque responsabi-
lité que ce soit quant à la vente de ses produits. Cette garantie ne s’applique
pas dans le cas d’un véhicule dont la performance ou les chevaux-vapeur
auraient été préalablement modifiés. Le manufacturier décline toute
responsabilité dans les conditions susmentionnées.

Cependant, la compagnie ARMATURES DNS 2000 INC. ne pourra être
responsable pour tout dommage dû à une mauvaise installation ou d’un
usage abusif, conséquemment ces pièces seront créditées au prix du noyau
seulement.

Les unités défectueuses non fabriquées par ARMATURES DNS 2000 INC.
seront créditées qu’au prix du noyau.

Toute pièce qui aura été démontée ou modifiée sans autorisation annulera
automatiquement la garantie offerte par ARMATURES DNS 2000 INC.

Ligne Technique: 1-800-363-7996

GUARANTEE
Every product manufactured by ARMATURES DNS 2000 INC. is guaran-
teed 12 MONTHS OR 20 000 KM.

ARMATURES DNS 2000 INC. (the manufacturer) warrants it’s remanu-
factured parts to be free of defects in materials and workmanship, and
when properly installed and used for that intent and correct application,
will fit and operate efficiently. ARMATURES DNS 2000 INC.’S obli-
gation is limited to replacing any part of parts thereof which should
prove to be defective within a period of 365 days in passenger car use
or 180 days in commercial use.ARMATURES DNS 2000 INC. does not
authorize any other person or its agents to assume for it any liability
whatsover in connection with the sale of its product.

This warranty does not apply to any vehicle wich has been modified in
horsepower or performance. The manufacturer will not assume any liability
for use of its product in such applications.

ARMATURES DNS 2000 INC. will not responsible for abusive use or
faulty installation. Consequently, these parts will be credited at core value
only.

All defective parts not manufactured by ARMATURES DNS 2000 INC.
will be credited at core value only.

Any dismantled or modified parts, without authorization, cancel the
guarantee offered by ARMATURES DNS 2000 INC.

Technical Line: 1-800-363-7996
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